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1. INTRODUCTION AND EXECUTIVE SUMMARY 

This report contains the results and recommendations of the Public Transport Users’ Committee (the Committee) investigations into integrated transport issues in Wales.

As always the Committee has had the issues which are identified by users themselves at the heart of its approach.  The Committee acknowledges that the Welsh Government is undertaking a programme of work in respect of integrating public transport across Wales but found that users’ needs and views are rarely sought or considered in designing and implementing this programme of work. The Welsh Government currently invests significant public money into public transport and integration issues. Ensuring that users and their needs are built into this programme of work is essential.

The evidence the Committee has collected leads to the conclusion that there is a need for a re appraisal of activity being undertaken in order to recognise the needs of the user and to make them the basis for the provision of services across Wales. The Committee believes that there is a fundamental need for a national approach to public transport planning and provision in order to provide an integrated service and that an opportunity for the necessary further devolution of transport powers currently exists through the work of the Silk Commission. 
The Committee accepts that the Welsh Government has already made its submission to the Commission but our research has clearly demonstrated that devolution of transport powers to the government is so vital to the better integration of public transport services that if the commission process is not successful government should continue to work strenuously to achieve this end.

The Committee supports the findings of the recent ‘Inquiry into Public Transport’ held by the Business and Enterprise Committee which reported in May 2013, although our work indicates that there are further opportunities to put public transport users and their needs at the heart of public transport design and delivery in Wales. The Committee feel that its promotion of a national approach to this work by the Welsh Government is correct and that government should seek to work with local authorities to review transport governance.

For these reasons the Committee makes three overarching recommendations from which other recommendations become possible or easier to achieve. Recommendations 1 and 2 are subject to the success or otherwise of the Silk Commission recommendations.
OVERARCHING RECOMMENDATIONS

RECOMMENDATION 1

That the Welsh Government should progress the devolution of bus regulation and registration powers should this not be achieved through the Silk Commission.
RECOMMENDATION 2

That the Welsh Government should progress devolution of the Traffic Commissioner functions and make the role accountable to Welsh Ministers should this not be achieved through the Silk Commission.

RECOMMENDATION 3

That the Welsh Government should, with its partners, draw up and implement a programme of improvements to service integration in consultation with public transport users, and should also adopt and undertake a publicity and marketing campaign to promote specific improvements as they occur as well as the general concept of public transport. 

The Committee also makes the following recommendations in respect of specific areas: 

RECOMMENDATION 4

The Welsh Government should adopt a policy stating that where public transport receives any form of financial support from the public sector the criteria for the provision of such support should include the requirement to monitor, provide for and improve integration of services timetables and information across and between modes. The Welsh Government should consider national standards for integration and timing of connections and methods of monitoring and ensuring their implementation.

RECOMMENDATION 5

The Welsh Government should consider setting out an overall strategy with respect to interchange planning and design with user consultation as an integral part

RECOMMENDATION 6
The Welsh Government should produce updated and ambitious guidance to planning authorities that defines the elements of effective public transport integration so that they can be taken into account in planning applications for new or modified facilities. The Welsh Government, via the Planning Inspectorate, should ensure that established planning policy in favour of public transport integration is given due weight in all approved Local Development Plans.

RECOMMENDATION 7

The Welsh Government should, with its partners, draw up a clear national strategy in respect of Community Transport and how it could be used to overcome integration issues. This should include consideration of:

-  Whether Community Transport has the capacity to provide infill connections particularly in rural areas; and
- whether information and publicity regarding Community Transport is adequate and effective

RECOMMENDATION 8
The Welsh Government should take appropriate steps to ensure that “rail network supplement” bus and other transport services are effectively included in the national rail network and ensure their availability is adequately and effectively marketed.

RECOMMENDATION 9

The Welsh Government should review car parking availability at stations and consider ways of ensuring that parking is delivered for passengers to encourage onward public transport use

This report and its supporting evidence provide further information and detail in respect of these recommendations.

The Committee looks forward to working with the Welsh Government and partners across the sector to deliver changes which will create better outcomes in the provision of public transport for all the citizens of Wales and for visitors to Wales.

The Committee hopes that this report will be of interest to many across the sector and that they can continue to work in partnership to create and implement some real changes. 
Further comprehensive details of the Committee’s work, papers and reports are available on the PTUC website:  http://wales.gov.uk/topics/transport/public/ptuc/?lang=en  

The Committee would like to record its thanks to all who have engaged with it during this work and for the information they have received. The Committee apologises to all those who are active in this area whose work is not acknowledged and look forward to both tracking the implementation of the recommendations and continuing to work across the sector to help build a national integrated public transport network of which everyone in Wales can be proud.

2.  THE PUBLIC TRANSPORT USERS’ COMMITTEE ROLE AND REMIT

The Public Transport Users’ Committee for Wales is an advisory committee which offers advice to Welsh Ministers about strategic issues relating to public transport services in Wales. The Public Transport Users’ Committee for Wales will provide a perspective based on the experiences and needs of people who use public transport as part of their everyday lives.
The role and remit of the Committee is wide, and of necessity, due to resource constraints, its focus is strategic. The Committee seeks:-

1. To put public transport users’ needs at the heart of transport policy making in Wales;

2. To provide expert, evidence-based recommendations to Ministers on all aspects of transport policy.

Visit http://wales.gov.uk/topics/transport/public/ptuc/ptuctor/?lang=en  for the full remit and terms of reference of the Committee.
The membership of the Committee has been drawn from across Welsh society with the intention of obtaining the views not only of specialists and narrow interest groups but also the opinions of those who use public transport for whatever reason. In order to improve the public transport experience for everyone, the Committee also seek out the views of the non-user. 
It was with this in mind that evidence gathering exercises were carried out across Wales and many varied views and suggestions were heard. Their relevance and achievability, varied but the very act of seeking opinions and listening to the general public was important. Such views should not be discounted even if they were not gleaned from an expert or a specialist. The Committee also commissioned external research available at http://wales.gov.uk/topics/transport/public/ptuc/reports/ptucresearch/?lang=en . 
3. WHY REVIEW PUBLIC TRANSPORT INTEGRATION ISSUES? 

In 2012 the Committee produced a report into the provision of public transport information in Wales and made 6 recommendations, 5 of which were accepted by the Minister. During this work the Committee heard from users that the poor integration of services was a major barrier to using public transport. 

The Committee agreed that the inadequate integration of public transport services and the justified public perception of that lack of integration noted above, act as significant barriers to public transport use. Consequently the improvement in availability and accuracy of both integrated services and information in respect of them could have major benefits. The Committee’s opinion is that the current relationships between providers/operators and local authorities together with the current state of quality partnerships
 should be examined with a view to gauging the potential for improvement. 

The Committee’s investigations included oral and complementary written evidence taken at meetings
, supplemented by a series of public workshops undertaken across Wales
. The expert research commissioned from Beaufort Research and Cardiff University (http://wales.gov.uk/topics/transport/public/ptuc/reports/ptucresearch/?lang=en ) began with a desk study of relevant literature from across the world. This identified a number of examples of good practice elsewhere, and led on to qualitative research with both members of the public and transport providers across Wales
.

During the course of this work, two other significant initiatives were being undertaken by other bodies, both of which reinforced the Committee’s determination to investigate this issue on behalf of users. 
The first was the ‘Inquiry into Integrated Public Transport in Wales’
 held by the Business and Enterprise Committee of the Welsh Government that reported during May 2013. (http://www.senedd.assemblywales.org/mgIssueHistoryHome.aspx?IId=2225 )  Although the focus of this inquiry was on evidence gathered through formal written and oral submissions from organisations and representatives, it is worth noting that the issues and problems identified largely coincide with those found during the Committee’s study. 

The Committee has not duplicated the content or methodology of the inquiry but it endorses its findings and recommendations which when coupled with those in this report provide a clear and effective way forward for the Welsh Government. 
The second initiative was the South East Wales Integrated Transport Task Force established by the Minister which reported in March 2013. (http://wales.gov.uk/newsroom/transport/2013/130315-int-transport-task-force/?lang=en ) Whilst this is geographically focused on South East Wales, the Task Force raised many generic issues of wider significance; again broadly reflecting those identified by the Committee. This work was subsequently mirrored in North East Wales.
 (http://www.taith.gov.uk/north-east-wales-integrated-transport-task-force-report-now-available/)

The Committee believes that taken as a whole these four pieces of work make a compelling, informed case for prioritising and adequately resourcing further public transport integration in Wales. 

The Committee is strongly of the opinion that a ‘Welsh’ solution needs to be implemented and that only by the adoption of national standards and strategies can local solutions and improvements be made. This issue is complicated by competition rules and political considerations but the Committee feels that these problems must be addressed by Government working closely with local authorities, the service providers and operators.  The Committee is aware that the Government has already made its submission to the Silk Commission but feels that should further devolution in the area of public transport not result from this, the government should continue to strive for devolution of powers.
Consequently the Committee makes overarching recommendations 1 and 2 to Government while overarching recommendation 3 is to all concerned:   
RECOMMENDATION 1

That the Welsh Government should progress the devolution of bus regulation and registration powers should this not be achieved through the Silk Commission.
RECOMMENDATION 2

That the Welsh Government should progress devolution of the Traffic Commissioner functions and make the role accountable to Welsh Ministers should this not be achieved through the Silk Commission.

RECOMMENDATION 3

That the Welsh Government should, with its partners, draw up and implement a programme of improvements to service integration in consultation with public transport users, and should also adopt and undertake a publicity and marketing campaign to promote specific improvements as they occur as well as the general concept of public transport.

Developments in Oxford form a useful case study for the achievement of these objectives. In particular our commissioned research highlighted the business case for closer integration and the development of close working relationships, as well as the availability of planning tools which helped strengthen the public transport market. 
Online journey planning tools and apps could be promoted more widely highlighting their convenience and ease of use.  

4. WHAT IS PUBLIC TRANSPORT INTEGRATION AND WHY IS IT SO IMPORTANT?

When planning or undertaking a journey, public transport users need to know that they can complete the whole journey as easily and conveniently as possible.

Users or those thinking of using public transport recognise that there may be a need to change vehicles or modes, as direct services cannot be provided for all possible journeys. However, there is a desire for the journey to be as seamless as possible. This requires good connections and good information. For disabled passengers, this also means consistency of vehicles in terms of access whatever the chosen mode of transport.

Public transport users also need to be able to establish the total cost, and likely duration, of journeys accurately in advance. This is to help plan time, and to enable an informed choice to be made between different modes of transport, whether public or private. Lack of integration and information with the ensuing uncertainties, can be seen to be major deterrents to public transport use
. 

Transport integration can be seen as a ‘ladder’ or hierarchy of increasing levels of integration, each subsequent level building on the previous ones:
THE INTEGRATION LADDER

1. Provision of public transport information;

2. Timetable and physical integration of public transport services;

3. Integration of public transport fares;

4. Integration of public and private transport modes;

5. Establishment of transport authorities;

6. Integration of transport and land use;

7. Overall integration of public service provision and policy making
.

The Committee’s research found that:

‘Default general public perceptions of public transport tended to focus on ‘negative associations … around cost, reliability, frequency, availability and facilities/environment’. Moreover, negative experiences prove more memorable; and do not ‘always reflect reality’
.

This suggests to the Committee that encouraging public transport usage will require two parallel approaches: one aimed at public perceptions, and a second aimed at real tangible problems. Neither alone would prove sufficient to change behaviour. Improvements in service would be ineffective without improving better public perception. Conversely, improved perceptions would be counter-productive without real underlying improvements. Indeed, the latter could lead to unfortunate ‘try it once but never again’ experiences. 
The commissioned research, undertaken by Beaufort Research and Cardiff University, focuses on the more tangible aspects of integration, namely the first four rungs of the ‘Integration Ladder’. These are: provision of public transport information; timetable and physical integration of public transport services; integration of public transport fares; integration of public and private transport modes. 
4.1 PROVISION OF PUBLIC TRANSPORT INFORMATION

The Committee’s previous (2012) Report 
 addressed the first of the seven rungs. It put forward six recommendations, five of which were accepted by the Minister and are currently in various stages of implementation
. 

In Wales, Traveline Cymru has offered a steadily developing source of on-line and call-centre based integrated public transport information. Most recently, this has been extended to cover fares information for buses. The Committee’s discussions with users highlighted the problems caused by lack of information and the undermining of their confidence in using public transport that it engenders. The lack of real time bus information at railway stations is a common concern. 
As noted earlier the use of apps and other initiatives together with effective marketing offer innovative opportunities. Overarching Recommendation 3 reflects the important role of information and communication as an underlying theme running throughout this report.
4.2 TIMETABLE AND PHYSICAL SERVICE INTEGRATION
The most immediate requirement in respect of integration, identified in both the research project and in the evidence gathered directly by the Committee, is for timetable integration. In urban areas, with high frequency services, this is not such a major issue, as the passenger does not have to wait long for the next connecting service. In contrast, with low frequency rural or inter-urban services, a missed connection can result in long waiting times for the next service.  A point raised especially by passengers from more rural locations (ie Aberystwyth, Llandeilo). Timetable integration, including between long distance rail/ coach services and local buses, is vital. Where maintenance of connections in case of delay is problematic
, an additional safety margin is required. The integration of cross authority boundary timetables and the provision of a national resource are seen as fundamental as is the effective communication of inter modal timetabling particularly at railway stations and other interchanges.

Achieving timetable integration requires effective connections between different operators and different modes. It entails not only the determination of appropriate transfer times for connections (such as already exist for connections between trains at stations
), and timetabling to utilise these; but also appropriate provision for contingencies, e.g. if late running arises, will connections be held, or will alternative onward provision be made? There is a strong case to be made for the adoption of national policies and standards to achieve this.

Achieving this requires willingness by operators and authority for staff to make expeditious decisions; including possibly dispatching services (to avoid delay to the majority) whilst providing an alternative safety net
.
Ease of transfer between same and different modes of transport is vital. Any distance covered on foot between vehicles is additional to the inevitable distances from home to first vehicle, and final vehicle to destination. Whilst certain standards are adopted for walking distances at terminal points
, any non-essential intermediate distance should obviously be avoided. The particular need for accessibility by all also needs to be borne in mind. Cross platform connections - as achieved between rail and ferry at Fishguard Harbour since its inception in 1906 -are the ideal.
Physical interconnections include bus-bus and rail-bus. Interconnections between longer journey services, primarily rail but also coach and local onward services are also vital. Moreover, these links need to be well communicated and visually ‘legible’ as well as physically convenient
.

The Committee found good examples of the variety of provision in ferry terminals. Ferries integrate well with rail services in Holyhead and to a degree in Fishguard but not at all at Pembroke Dock where published timetables carry no linking services at all in terms of buses.  There are commercially driven bus and long distance coach services that serve Holyhead and Pembroke Dock, the timetable details of which are negotiated and agreed between the ferry companies and the coach operators. This timetable integration for both rail and bus services connecting with the ferries also carries forward into fares where through ticketing across modes is available, including the CIE (Irish Transport Authority) bus and rail system.
The question of multiple operators on a corridor is also significant. If they run to the same timetable, this is clearly wasteful of capacity and probably not commercially optimal. If however they run as a co-ordinated service, there are potential competition law barriers. There are also problems of inter-availability of tickets in particular for return legs or onward journeys. 

RECOMMENDATION 4

The Welsh Government should adopt a policy stating that where public transport receives any form of financial support from the public sector the criteria for the provision of such support should include the requirement to monitor, provide for and improve integration of services timetables and information across and between modes. The Welsh Government should consider national standards for integration and timing of connections and methods of monitoring and ensuring their implementation.
The question of interchange design poses problems. The space required for provision of buses and car parking at older railway stations often leads to a series of compromises. These problems should not prevent the question being addressed by all concerned in the interests of integration and the quality of service to all passengers. Consideration should be given to setting out an overall strategy with respect to interchange planning. While planning policies and guidance can point towards the correct direction it is only through the recognition by all that their individual interests can usually be best served by compromise rather than protectionism and confrontation that the public can be best served. 
Improving any interchange facilities including car parking involves inputs from both planning and transport departments. The role of planning is already recognised in Welsh Government Planning Policy advice: “The ease of interchange between transport modes and personal safety are important determinants of public transport use
”; and this is elaborated further in the policy document. This policy should be reflected in any approved Local Development Plans.

RECOMMENDATION 5
The Welsh Government should consider setting out an overall strategy with respect to interchange planning and design with user consultation as an integral part

RECOMMENDATION 6
The Welsh Government should produce updated and ambitious guidance to planning authorities that defines the elements of effective public transport integration so that they can be taken into account in planning applications for new or modified facilities. The Welsh Government, via the Planning Inspectorate, should ensure that established planning policy in favour of public transport integration is given due weight in all approved Local Development Plans.

The Committee believes that Community Transport can provide an invaluable service and a potential part solution to the problems of rural transport integration. Its customers (and potential customers) include both those in scattered remote communities where Community Transport can provide valuable supplementary infill or linking services, and also, more widely, those who have difficulty in using standard bus services, but do not require ambulance transport. 
Community Transport could provide useful infill connections, especially in more rural areas, where ‘scheduled flexible services’
 might not prove viable
. 

RECOMMENDATION 7

The Welsh Government should, with its partners, draw up a clear national strategy in respect of Community Transport and how it could be used to overcome integration issues. This should include consideration of:

-  whether Community Transport has the capacity to provide infill connections particularly in rural areas; and
- whether information and publicity regarding Community Transport is adequate and effective.
4.3 INTEGRATION OF PUBLIC TRANSPORT FARES 

The Committee recognises that important steps to better integrate public transport fares are being developed in Wales.  The ‘GoCymru Card’ initiative is one such step. Still at the development stage, the scheme aspires to allow “the holder to travel on buses across Wales using one card to pay for their travel.” 
 

The Committee however emphasises that the issue for the personally paying passenger is not just ‘convenience’ but also ‘certainty’. GoCymru will offer a ‘payment card’ with unpredictable costs offering little more than the convenience of a credit card
.

In contrast, the Transport for London Oyster card offers the passenger a compelling bargain. Travel freely, and at the end of the day you will be charged the lowest fare you could have incurred, whether at single fares or on zonal day tickets
. This effectively caps the passenger’s costs, and deals with such issues as ‘undecided one way or return’ fares
, and associated ‘prior’ expenditure decisions. The Committee believes that this provides a compelling contribution towards enticing people onto Public Transport
, but inevitably requires both an over-arching agreement and appropriate back-office functions
.

The most successful current example of an integrated travel pass in Wales is the All Wales Concessionary Travel Pass
.  However, the fact that passengers do not personally pay directly, and operators are all reimbursed at agreed single rates for each trip, avoids some of the thorniest issues
. 
For general paid travel, both commercial and operating pressures are leading towards increasing use of ‘pre-payment’ rather than ‘pay every journey’ regimes. Moreover, many operators are replacing traditional ‘returns’ with increasing use of ‘day’ tickets, which also eliminates the need for transfer tickets. This inevitably complicates travel on multi-operator routes. The Committee accepts that offering effectively free network travel on competitor’s tickets is not a realistic option at present but it certainly offers an attractive goal to be aimed for.
Problems also arise on services where off-peak (especially evening) services are supported by the local authority. Requirements to accept ‘earlier issued’ returns, even day tickets, could be written into contracts and may be accepted anyway if the same operator has the supported contract, but failure to make appropriate arrangements and ensure all staff are fully briefed can cause difficulties. This can mean the local dominant operator benefits from additional income from day-time services with no associated expenditure
.

The Committee also notes that, in contrast to the London situation, some dominant commercial operators, whilst participating in the existing regional network fare structures carefully negotiated by the local transport authorities, then issue their own proprietary regional tickets for the same area, at a slightly lower fare
. The commercial benefits are clear, as the issuer retains all the lower fare, rather than an agreed percentage of a higher one. However, the problem for the passengers is that the small saving can leave them ‘stranded,’ or having to pay again, if they need to use another operator’s services. This is particularly problematic when the local network revenue arrangements allow the issuing operator to retain the entire fare collected
. These practices do nothing to bolster public confidence in the service and should be closely examined by the Welsh Government within the boundaries of competition law. 

Integration more widely, including long-distance with local services, will require more organisational effort. There is already some fares integration, e.g. ‘Plus Bus’ and town taxi schemes although these work best in cities, and are much harder to organise in extended conurbations  let alone rural areas. Some services, such as the increasing ‘rail network supplementation’ TrawsCymru network
 ought logically to be linked into the national rail ticketing system, given the express objective of reconnecting places which have lost rail links
.
RECOMMENDATION 8 
The Welsh Government should take appropriate steps to ensure that “rail network supplement” bus and other transport services are effectively included in the national rail network; and ensure their availability and fare structure is adequately and effectively marketed.
In the light of the above the Committee has identified ticketing and the associated fares issues as an area requiring further research. The Public Transport Users’ Committee has therefore proposed further investigating the policy, practical and legal issues arising from this problematic area during 2013-14
.
4.4 INTEGRATION OF PUBLIC AND PRIVATE TRANSPORT MODES

The integration of public and private modes of travel has been addressed in a variety of ways. There has been development of Park and Ride, and ‘Kiss and Ride’ (drop off) facilities. These are seen as critical in diverting current car users to public transport rather than improving services to current public transport users. Dedicated park and ride bus services now operate in some seven Welsh local authorities
, whilst rail park and ride is increasingly significant at Welsh rail stations
. The Committee is of the view that the Welsh Government should review car parking availability at stations and consider ways of ensuring that parking is available for use by passengers. 

RECOMMENDATION 9:
The Welsh Government should review car parking availability at stations and consider ways of ensuring that parking is delivered for passengers to encourage onward public transport use

Notes & References
� Quality partnerships, introduced in the Transport Act 2000, and further amended by the Local Transport Act 2008, provide a statutory framework for the cooperative improvement of public transport between local authorities and operators.


� Held: Wrexham 11&12 June 2012; Aberystwyth 30&31 October 2012; Merthyr Tydfil 16&17 January 2013; and Newport 20&21 May 2013


� Held at Newtown 13 August 2012; Llandeilo 6 June Wrexham 11 June 2012; Aberystwyth 30 October 2012; and Pontypridd 24 January 2013.


� Through focus groups held at Newport (Gwent), Haverfordwest and Llandudno, supplemented by 8 in-depth interviews, and interviews with some 5 transport providers.


� Which heard oral evidence between November 2012 and February 2013, as well as soliciting extensive written evidence. See: http://www.senedd.assemblywales.org/documents/s17569/Report%20on%20Integrated%20Public%20Transport%20-%20May%202013.pdf


� http://wales.gov.uk/docs//det/publications/130710newittfrepi.pdf


� ‘On the Move: delivering integrated transport in Britain’s cities ’, Centre for Cities, 2008. At: www.centreforcities.org/research/2008/11/21/onthemove/‎ 


� Centre for Cities, op. cit., p8


� Beaufort Research/Cardiff University p5


� Provision of Public Transport Information, PTUC, April 2012. At: http://wales.gov.uk/docs/det/report/120531provisionptien.pdf


� Letter from the Minister to the Chair of PTUC dated 18 July 2012. The 6th recommendation (No 2 in the report) was referred back to service operators as it was not felt to be within Minister’s ambit.


� E.g. From local buses into rail services.


� See National Rail Timetable (190513 to 271213 - p9). Posted on Network Rail website at:  http://www.networkrail.co.uk/browse%20documents/eNRT/May13/Commercial_Information.pdf


� As is the practice on parts of the UK Rail network, where delayed passengers can be forwarded locally by taxi.


� Around 200m for urban buses, implying a 400m bus stop spacing. See e.g.: Accessible bus stop design guidance, Transport for London, 2006 at: � HYPERLINK "http://www.tfl.gov.uk/assets/downloads/accessibile_bus_stop_design_guidance.pdf" �www.tfl.gov.uk/assets/downloads/accessibile_bus_stop_design_guidance.pdf� �Professional views on appropriate rail/ light rail/ metro station spacing vary from around 800m (or ½ mile) upwards, depending on local context.


� Legibility is an urban design concept: “The degree to which a place can be understood easily, navigated and remembered”. See: Planning Policy Wales Technical Advice Note: appendix 2 - glossary of terms at: http://wales.gov.uk/topics/planning/policy/tans/tan12/?lang=en


�  Planning Policy Wales Edn 5 Nov 2012 Chapter 8 para 8.3.2. At: http://wales.gov.uk/docs/desh/publications/121107ppw5chapter8en.pdf


� Such as the Bwcabus scheme in Carmarthenshire and Ceredigion: see:


http://wales.gov.uk/newsroom/transport/2012/120709bwcabus/?lang=en


� See Community Transport Association Wales evidence to the NAW Inquiry, at: http://www.senedd.assemblywales.org/documents/s11918/Consultation%20Response%20IPT33.%20Community%20Transport%20Association%20Wales.pdf


� For more information, see: http://www.gocymru.traveline-cymru.info


� As credit & debit cards are not normally accepted for local bus journeys.


� See TfL Oyster website at: http://www.tfl.gov.uk/tickets/14837.aspx 


� E.g. the passenger who normally travels to work by PT, but may often be able to car-share on return.


� Although in London other policies such as congestion charge and parking restraints are also significant. 


� In the absence of a Transport Authority such as TfL.


� Widely recognised as the ‘Senior citizens bus pass’ benefit, but also extended to certain other categories, notably those with disabilities and their companions. It is also, for reasons of equity, extended to certain local residents’ rail user journeys.


� This can lead to the situation in which the reimbursing authority pays more for a multi-leg journey, even at discounted rates, than the passenger would if paying his or her own full fares! However this is essentially a problem for governmental level financial negotiations, as it is not apparent to the user.


� Through selling day tickets rather than singles to ‘late returners’. 


� E.G. in South Wales, Stagecoach offer a set of ‘Day Rider’ tickets, and an ‘Explorer’ ticket to cover all their vehicles in South Wales. Information on these is immediately provided by one ‘click’ on their website. They also subscribe to the negotiated regional ‘day network rider’, which covers other operators as well.  For the neophyte to even discover that the latter exists on line, it is necessary first to download their fares booklet and trawl to page 5…  See: http://www.stagecoachbus.com/South%20Wales-tic.aspx


� As apparently is the case in South Wales. See Competition Commission: Appendix: Cardiff Case Study, §30, page A6(4)B-9  at: http://www.competition-commission.org.uk/assets/competitioncommission/docs/pdf/inquiry/ref2010/localbus/pdf/appendix_6_4b.pdf


� Notably the T4 Cardiff-Brecon-Llandrindod-Newtown route, with other proposed services to be rolled out. See: http://wales.gov.uk/docs//cabinetstatements/2013/130117busservicesinwalesen.doc


� Ministerial Statement ‘Bus Services in Wales’. 17 January 2013. At: http://wales.gov.uk/about/cabinet/cabinetstatements/2013/busservicesinwales/;jsessionid=E0715FE06FC0D6A030D53CBCC8470279?lang=en


� PTUC 20/21 May 2013 – forward work programme (Minute 16).


� Bridgend, Caerphilly, Cardiff, Swansea, Carmarthen, Aberystwyth and Mold; with varying times and days of operation.


� Especially around Cardiff; a particularly high proportion of passengers on the Ebbw Vale line.






